
s

t
o

v a

m
m

United Kingdom 16% United 
Kingdom

16%

Italy 6% Italy 16%
Portugal 2% Portugal 3%

Germany 22% Germany 22%
Netherlands 5% Netherlands 4%

France 20% France 17%
Croatia 2% Croatia 1%
Norway 2% Norway 1%
Austria 11% Austria 2%

Spain 9% Spain 12%
Belgium 4% Belgium 3%

Switzerland 2% Switzerland 2%
100% 100%

18-21

4,6%

I don't have 
any driving 
experience 0,5%

22-30 17,6% 1-5 years 9,9%
31-40 23,4% 6-15 years 21,6%
41-50 20,1% 16-25 years 23,4%
51-60 21,2% >26 year 44,5%

>61 13,1%

< 40 years ol > 40 years old < 15 years > 15 years
Austria 30% 69,86% Austria 20,56% 79,44%

Germany 36% 63,54% Germany 24,97% 75,03%
Belgium 37% 62,82% Belgium 26,71% 73,29%

Netherland 37% 62,90% Netherland 28,01% 71,99%
Norway 32,54% 67,46%

EUROPE 45% 55,11%
EUROPE 32,68% 67,32%

France 48% 51,52%
Norway 48% 52,38% France 34,35% 65,65%

United Kingdom 49% 51,03% Italy 35,49% 64,51%
Italy 52% 48,02% Switzerland 36,75% 63,25%

Switzerland
53% 47,01%

United 
Kingdom 37,84% 62,16%

Spain 60% 39,92% Spain 42,42% 57,58%
Portugal 62% 38,46% Portugal 52,31% 47,69%
Croatia 72% 28,24% Croatia 62,94% 37,06%

Very useful I already 
have it

Quite useful I don't have i
and I'd like t

have it

Very useful or 
Quite useful

I would like to
have it or I 

already have it
e-Call 58,2% 13,3% 24,8% 73,8% 83,00% 87,10%
Pre-Crash Systems 52,1% 12,2% 28,1% 72,3% 80,20% 84,50%
BAS 61,70% 28,60% 25,10% 55,40% 86,80% 84,00%
ESC 60,00% 36,20% 25,30% 47,50% 85,30% 83,70%
RTTI 37,2% 13,0% 34,6% 70,3% 71,80% 83,30%
VE, VRU, AFS 46,7% 9,2% 31,9% 71,9% 78,60% 81,10%
ISA 32,3% 7,8% 29,7% 63,0% 62,00% 70,80%
LKA, LDW, BSD 37,3% 4,9% 32,1% 63,7% 69,40% 68,60%
Advanced ACC 36,0% 5,1% 30,4% 60,8% 66,40% 65,90%
DMS 40,0% 6,7% 25,8% 52,4% 65,80% 59,10%

I already ha I would like to have it I already have I would like to have it I already have I would like to have it I already h I would like to have it
Spain 46,00% 47,00% 93,00% Portugal 9,00% 87,00% 96,00% Spain 17,00% 78,00% 95,00% Portugal 15,00% 81,00% 96,00%
Portugal 38,00% 55,00% 93,00% Spain 14,00% 78,00% 92,00% Portugal 19,00% 74,00% 93,00% Spain 15,00% 81,00% 96,00%
Germany 53,00% 39,00% 92,00% Belgium 18,00% 70,00% 88,00% Austria 14,00% 77,00% 91,00% Croatia 14,00% 75,00% 89,00%
Italy 39,00% 51,00% 90,00% Italy 18,00% 70,00% 88,00% Croatia 14,00% 76,00% 90,00% Austria 9,00% 80,00% 89,00%
Austria 45,00% 44,00% 89,00% Croatia 9,00% 79,00% 88,00% Italy 17,00% 69,00% 86,00% Germany 10,00% 78,00% 88,00%

Netherland 16,00% 71,00% 87,00% Germany 10,00% 76,00% 86,00%
EUROPE 36,00% 48,00% 84,00% United Kingdom 10,00% 74,00% 84,00% Norway 6,00% 80,00% 86,00% EUROPE 13,00% 74,00% 87,00%

Austria 9,00% 75,00% 84,00%
Croatia 25,00% 59,00% 84,00% EUROPE 12,00% 73,00% 85,00% France 19,00% 67,00% 86,00%
Netherland 24,00% 57,00% 81,00% EUROPE 13,00% 70,00% 83,00% Belgium 15,00% 71,00% 86,00%
Switzerland 36,00% 44,00% 80,00% Belgium 15,00% 69,00% 84,00% Italy 17,00% 68,00% 85,00%
Belgium 27,00% 53,00% 80,00% Germany 13,00% 69,00% 82,00% Switzerland 20,00% 63,00% 83,00% Netherland 14,00% 70,00% 84,00%
Norway 29,00% 47,00% 76,00% Switzerland 19,00% 61,00% 80,00% Netherland 14,00% 69,00% 83,00% United Kingdo 10,00% 72,00% 82,00%
United Kingdom 22,00% 52,00% 74,00% France 14,00% 66,00% 80,00% United Kingdo 11,00% 71,00% 82,00% Norway 7,00% 75,00% 82,00%
France 16,00% 57,00% 73,00% Norway 6,00% 70,00% 76,00% France 13,00% 65,00% 78,00% Switzerland 14,00% 65,00% 79,00%

ESC RTTI pre-crash e-call

INITIAL RESPONSES PER COUNTRY
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RESPONSES WEIGHTED BASED ON POPULATION
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DRIVING EXPERIENCE
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any driving 
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e-Call Pre-Crash
Systems

BAS ESC RTTI VE, VRU, AFS ISA LKA, LDW,
BSD

Advanced ACC DMS

WHICH SYSTEMS WOULD YOU LIKE TO HAVE IN YOU CAR? / HOW DO YOU EVALUATE THEM TO IMPROVE
CAR SAFETY? (European average)

I would like to have it or I already have it Very useful or Quite useful
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ABOUT ESC  IN YOU CAR

I already have it I would like to have it
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ABOUT RTTI  IN YOU CAR

I already have it I would like to have it
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ABOUT PRE-CRASH SYSTEMS  IN YOU CAR

I already have it I would like to have it
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ABOUT E-CALL  IN YOU CAR

I already have it I would like to have it



Autonomously 32,0% AutonomouActivation/deactivation by the driver
Activation/deactiva

tion by the driver
60,0%

Netherland 43% 48%

Italy 42% 53%
Germany 40% 54%

Spain 38% 55%
Switzerland 36% 57%

Croatia 38% 59%
Norway 36% 60%

EUROPE 32% 60%

Portugal 35% 61%
Austria 34% 61%

Belgium 33% 62%
United 

Kingdom
22% 65%

France 22% 70%

e
h
v

y n e

g
a
w
y
e

a

o
o c
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w

m
m

m

w

I would not f I would feel annoyed
I would like to have t 56,0% 30,4%
I would not like to ha 6,9% 6,7%

I would feel I wouldn't feel anno I would feel an I wouldn't f I would feel I wouldn't feel annoyed
Switzerland 34% 26% 30% 9% 64% 36%

Norway 42% 41% 12% 5% 54% 46%
Italy 41% 53% 4% 2% 44% 56%

Belgium 31% 52% 9% 8% 40% 60%
United 

Kingdom
29% 49% 11% 11%

40% 60%
Croatia 35% 55% 5% 5% 40% 60%

Portugal 35% 59% 4% 2% 38% 62%

EUROPE 30% 56% 7% 7% 37% 63%

France 30% 56% 5% 8% 36% 64%
Germany 28% 59% 7% 6% 35% 65%

Austria 27% 59% 7% 7% 34% 66%
Spain 33% 63% 2% 2% 34% 66%

Netherland 19% 63% 10% 7% 29% 71%
Don't agree 2 3 4 Agree Little or I don't a I agree quite or a lot

I prefer to steer my c 18,2% 14,8% 28,1% 18,0% 20,9% 33,0% 38,9%
I am confident that I 10,8% 17,0% 29,9% 28,7% 13,7% 27,8% 42,3%
I think it would be ver 6,7% 9,5% 28,7% 27,2% 27,9% 16,2% 55,1%
I'm very curious to se 9,7% 8,7% 20,6% 25,8% 35,1% 18,4% 60,9%

No, because I've 
already had one 2,6% 2,6% Yes, I have never h Yes, although I have already had one in the past

No, I don't think it 
is useful 6,4% 6,4%

United 
Kingdom

38% 3% 41%

No, although I 
think it is useful 28,5% 28,5%

Netherland
s

40% 6% 46%

Yes, although I've 
already had one

8,9% 8,9%

Yes, I've 
never had a 

safety 
system 

training 53,6%

France 48% 9% 57%

Yes, I've never had 
a safety system

training 67,2% 62,7%

Switzerlan
d

39% 21% 61%

Belgium 50% 12% 62%

EUROPE 54% 9% 63%

Italy 60% 6% 66%
Spain 64% 8% 71%

Norway 58% 14% 72%
Croatia 67% 6% 74%

Germany 63% 12% 75%
Portugal 74% 4% 78%
Austria 63% 17% 79%

Electronic Stability C 19,0%
Electronic Stability C 52,2% Electronic Stability Control (ESC) is a safety system that re Lane Keeping System (LKS) is a safety system that detects unintentional lane departures and alerts the driver.
Electronic Stability C 4,7% France 19% Portugal 25%

I don't know the ans 24,1%
United 

Kingdom 28%
France

29%
100% Croatia 46% Italy 42%

Belgium
50%

United 
Kingdom 46%

Portugal 51% Belgium 46%
Norway 55%

EUROPE 52%
Lane Keeping Syste 56,7% EUROPE 57%
Lane Keeping Syste 3,9% Netherlands 52%

Lane Keeping Syste 8,4%
Switzerland

56%
Switzerlan

d 62%

I don't know the ans 31,0%
Spain

63%
Netherland

s 63%
100% Norway 63% Spain 63%

Italy 64% Austria 66%
Austria 74% Croatia 68%

Germany 82% Germany 83%

A lot 7,6%
Quite 13,3%

None at all 56,7% Little 20,1%
Little

A lot 7,6%
Quite 13,3%
Little 20,1%

None at all 56,7% Little 20,1%

IN YOUR OPINION, IN WHICH WAY WOULD THESE SYSTEMS 
BEST WORK? (European average)

Autonomously

Activation/deacti
vation by the 

driver
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I would like to have these systems I would not like to have these systems

SOME OF THESE SYSTEMS ALERT THE DRIVER IN DIFFERENT 
WAYS (VISUAL, SOUNDS, VIBRATIONS, ETC.) WHAT IS YOUR 

OPINION ABOUT POSSIBLE INTERRUPTIONS/DISTRACTIONS? 
(European average)

I would not feel annoyed I would feel annoyed
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DRIVING ATTITUDES (European average)

0,329706549

0,277694024

0,162426321

0,184187954

0,389199177

0,423415341

0,55053711

0,609333341

0 0,1 0,2 0,3 0,4 0,5 0,6 0,7

I prefer to steer my car on my own rather than use an
operational system

I am confident that I would be able to deal efficiently with
unexpected events in road traffic

I think it would be very comfortable using assistance
systems while driving

I'm very curious to see what the newest operational
systems can provide for safety

Little or I don't agree at all I agree quite or a lot

WOULD YOU LIKE TO RECEIVE A TRAINING COURSE ABOUT THE ABOVE 
SAFETY SYSTEMS? (European average)

No, because I've 
already had one

No, although I 
think it is useful

Yes, I've never had 
a safety system 

training

Yes, although I've 
already had one

No, I don't think it 
is useful
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Yes, I have never had a safety system training Yes, although I have already had one in the past

RIGHT DEFINITION FOR THE ESC (European average)

19,0%

52,2%

4,7%

24,1%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%

Electronic Stability Control (ESC) is a safety system that
mantains the stability of the car in an emergency braking

situation.

Electronic Stability Control (ESC) is a safety system that
recognizes unstable driving conditions and applies

automatic, corrective action

Electronic Stability Control (ESC) is a safety system that
recognizes unstable driving conditions and alerts the

driver to these conditions

I don't know the answer

RIGHT DEFINITION FOR THE LKS (European average)

56,7%

3,9%

8,4%

31,0%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%

Lane Keeping System (LKS) is a safety system that detects
unintentional lane departures and alerts the driver

Lane Keeping System (LKS) is a safety system that measures
the vehicle position relative to the side vehicle

Lane Keeping System (LKS) is a safety system that offers
active support to the driver by means of a steering-

recommendation force

I don't know the answer

Electronic Stability Control (ESC) is a safety system that 
recognizes unstable driving conditions and applies automatic, 

corrective action.
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Lane Keeping System (LKS) is a safety system that detects 
unintentional lane departures and alerts the driver.
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IN YOUR LAST CAR PURCHASE DID YOU RECEIVE SOME INFORMATION 
ABOUT ANY OF THE ABOVE SAFETY SYSTEMS AT THE CAR DEALERSHIP? 

(European average)

A lot

Quite

Little

None at all
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WOULD YOU LIKE TO RECEIVE A TRAINING COURSE ABOUT THE ABOVE SAFETY SYSTEMS? 
(European average)

No, although I think it 
is useful

Yes, I've never had a 
safety system 

training

No, I don't think it is 
useful

No, because I've 
already had one
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Yes, although I've 
already had one

IN YOUR LAST CAR PURCHASE DID YOU RECEIVE SOME INFORMATION 
ABOUT ANY OF THE ABOVE SAFETY SYSTEMS AT THE CAR DEALERSHIP? 

(European average)

Little

Quite

A lot

None at all

0% 10% 20% 30% 40% 50% 60% 70% 80%



I don't have aNot at all Little Quite A lot Little or nothing aQuite or a lot of information
Austria 2% 40% 22% 20% 16% 62% 36%

Spain 5% 37% 28% 21% 9% 65% 30%
Germany 2% 48% 21% 18% 12% 69% 29%
Portugal 5% 45% 25% 20% 6% 69% 26%
Croatia 6% 46% 25% 14% 9% 71% 23%

Italy 2% 52% 23% 15% 8% 75% 23%
Switzerland 6% 54% 21% 10% 9% 75% 19%

EUROPE 2% 57% 20% 13% 8% 77% 21%

Norway 8% 53% 25% 10% 3% 79% 13%
Belgium 3% 59% 25% 10% 3% 84% 14%

Netherlands 3% 63% 21% 10% 4% 84% 14%
United Kingdom 1% 71% 15% 8% 5% 86% 13%

France 3% 67% 18% 8% 3% 86% 11%

Yes
Colour 3,35%
Exhaust gas 15,56%
Size 17,89%
Design 18,25%
Comfort 36,94%
Fuel consumption 49,68%
Reliability 57,83%
Price 63,74%
Safety 73,05%

Electronic Stabi Electronic SElectronic Stability CI don't know the answer.
19,3% 71,6% 2,4% 6,8%

No, because I've 
already had one 2,6%

No, I don't think it 
is useful 6,4%

No, although I 
think it is useful 28,5%

Yes, although I've 
already had one

8,9%

Yes, I've 
never had 

a safety 
system 

training 53,6%
Yes, I've never had 

a safety system
training
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Quite or a lot of information Little or nothing at all

WHICH ARE YOUR PRIORITIES WHEN BUYING A NEW CAR?

3,35%

15,56%

17,89%

18,25%

36,94%

49,68%

57,83%

63,74%

73,05%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Colour

Exhaust gas

Size

Design

Comfort

Fuel consumption

Reliability

Price

Safety

19,3%

71,6%

2,4%

6,8%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Electronic Stability Control (ESC) is a safety system
that maintains the stability of the car in an

emergency braking situation.

Electronic Stability Control (ESC) is a safety system
that recognizes unstable driving conditions and

applies automatic, corrective action.

Electronic Stability Control (ESC) is a safety system
that recognizes unstable driving conditions and

alerts the driver to these conditions.

I don't know the answer.

WOULD YOU LIKE TO RECEIVE A TRAINING COURSE ABOUT THE ABOVE 
SAFETY SYSTEMS? (European average)

Yes, I've never 
had a safety 

system training

Yes, although I've 
already had one

No, although I 
think it is useful

No, I don't think it 
is useful

No, because I've 
already had one
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